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Water Filter 

and Cooler

It’s So Cool



Use with municipal or city water only. Do not use with water from an 
unknown source or water that is microbiologically unsafe. Only use 
VitaFilta replacement filters.
Use in safe dry place.
No water must make contact with the power supply.
Use indoors or under a shaded outdoor area without any direct sunlight.

Volts: 120 Volts A.C. only.
Hertz: 60Hz

NOTE: Your Water Filter and Cooler has a 3-prong 
grounded plug. To reduce the risk of electrical 
shock, this plug will fit in an outlet only one way. 
If the plug does not fit in the outlet, contact a 
qualified electrician. Do not modify the plug in 
any way.

When using electrical appliances, basic safety precautions should always be 
followed to reduce the risk of fire, electric shock, and/or injury to persons including 
the following:

Read all instructions.
To protect against risk of electrical shock, do not put Cooler in water or other 
liquid.
Close supervision is necessary when any appliance is used by or near children.
Unplug from outlet before cleaning.
Do not operate the Cooler with a damaged cord or plug or after appliance 
malfunctions, or is dropped or damaged in any manner. Return appliance to the 
nearest Authorized Service Center for examination, repair or electrical or 
mechanical adjustment.
Only use indoors or outdoors in a shaded area with no direct sunlight.
Do not let cord hang over edge of table or counter.
This product is designed for household use only.

Electrical warning

Electrical Shock Hazard

Plug into a grounded 3 prong outlet.

Do not remove ground prong.

Do not use an adapter.

Failure to follow these
instructions can result in death,
fire, or electrical shock.

WARNING

IMPORTANT SAFEGUARDS

SAVE THESE INSTRUCTIONS
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PRODUCT FEATURES

Note: Internal parts, including electronics, 
  cooling tank and insulation not shown.

Page 1

Lid

Tap

Drip 

Tray

Outer Tank

Inner Tank

Filter

Casing

Power Switch

Power Cord

Drain Plug



SET UP INSTRUCTIONS
Open box packaging and carefully remove the cooler.
Remove the plastic wrap.
Remove the inner tank.
Remove the splash tray, replacement filter, lid and spare drain plug that will be found 
in the outer tank.
Store the spare drain plug in a safe place .
Clean the inner tank, outer tank and tray with a damp soft dish cloth and rinse (note 
that mild dishwashing detergent can be used).
Remove the filter from the plastic wrap packaging.
Ensure that the rubber band around the filter is securely fitted.
Rinse the filter by shaking gently under a running tap for about 30 seconds.
Insert the filter into the inner tank. Gently push down making sure that it is securely 
fitted around the circumference. 
Replace the inner tank into its position inside the outer tank.
Place the cooler in the position you would like to keep it with access to a plug point.
Pour tap water into the inner tank. The water will filter through into the outer tank. You 
will notice two different water levels as the level in the outer tank equalizes with the 
inner tank. Keep pouring more water into the top until both tanks are fill or you reach 
your desired water volume level.
Place the lid on the top of the cooler.
The tap can be moved forward to dispense water or can be pushed back and locked into 
open position. Watch it carefully though as the flow is fast.
Note that the water levels in the inner and outer tanks should come together but may 
not entirely due to different water pressures.
Note that the inner tank holds unfiltered water while the outer tank holds filtered 
water.
Plug the power cord into the power supply and switch the power switch to the on 
position.
The LED light will show the starting water temperature.
The cooler is set to a default temperature of 45 °F.
You can leave it at 45 °F or use the +/- buttons to set to any temperature between 40 °F 
and 65 °F.
As a guide and depending upon the ambient temperature, it will come down to around 
50 °F in around one hour when you first switch the cooler on. 
When the temperature reaches its target temperature the cooling fan shuts off and the 
cooler will function with virtual silence. The led light will show the temperature.

YOU ARE NOW READY TO ENJOY CLEAN, HEALTHY, REFRESHING, CHILLED  DRINKING WATER. 
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NOTES: 
VitaFilta coolers dispense approximately two 16 oz glasses of water at the set 
temperature before it needs to re-cool. This compares to about 3 glasses for a 
traditional large cooler. 
As you dispense water, you will see the water level in the outer tank drop and the 
filtration in action in front of your eyes.
As the cooling tank empties, room temperature water will be mixing with cooled water. 
The fan will kick on and it will take a few minutes to re-cool to your temperature 
setting.
You can remove the top lid and add water at any time.
When the water level drops to a low level, you may notice that the water flow slows 
due to lighter pressure.
Condensation in the top part of the inner and outer tanks is common and perfectly 
normal, particularly when the ambient temperature is warmer.
You may find that your first cup of water is not as cold as your second. The reason for 
that is the uncooled water it the pipe leading to the tap.

IMPORTANT: You may at times notice a slight grey discoloring of your filtered water or 
even some very small carbon particles. This is very common with carbon based filters and 
is perfectly safe. You can either pour a few glasses of water to flush out the residue or rinse 
the filter under a tap.
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REPLACING YOUR FILTER 

FOLLOW THESE STEPS TO REPLACE YOUR FILTER

ADJUSTING THE TEMPERATURE SETTING

DRAINING THE COOLER

Depending upon the quality of the water you are filtering, our filters are recommended to 
last for 100-120 gallons. The capacity of the cooler is 2.9 gallons. As a guide you should be 
able to refill about 40 times before replacing your filter. We recommend depending on 
your family size and consumption levels to replace your filter every 2-3 months.
FOR CONVENIENCE AND TO KNOW WHEN YOU ARE READY FOR A NEW FILTER, VISIT 
VITAFILTA.COM AND SIGN UP FOR OUR FILTER PRESCRIPTION PLAN.

Remove the top lid.
Gently lift the inner tank with the old filter in place, out of the outer tank.
Note that there may be a little bit of water dripping.
Remove and recycle the old filter.
Remove the new replacement filter from all of its packaging.
Ensure that the rubber band around the filter is securely fitted.
Rinse the filter by shaking it gently under a running tap for about 30 seconds.
Insert the filter into the inner tank. Gently push down making sure that it is securely 
fitted around the circumference.
Replace the inner tank, inserting it inside the outer tank.
Fill with water and replace the top lid.

It is recommend that you dispense most of the water through the tap, pouring it into a 
pitcher. 
Once it is light enough to move the cooler, move it over a sink, remove the drain plug 
which will be found underneath the bottom of the cooler.
Allow all the water to run out through the drain plug.
Make sure you replace the plug once it is fully drained or you will have a big spill once 
you fill the cooler again. Each cooler comes with a spare drain plug which you should 
keep in a secure place.
There may be a little water left in the inner tank which you can simply pour out.
We advise against turning the cooler over to drain it from the top.

The cooler temperature can be set to any temperature between 40 °F and 65 °F.
Note that the temperature is set to a default temperature of 45 °F. Every time the 
cooler is switched off and back on, the setting will revert to 45 °F.
When the cooler is switched on, the LED display will show the starting water 
temperature.
By pressing the up/down buttons, the temperature can be set to above or below the 
default temperature of 45 °F or the previously saved temperature.
As the buttons are pressed, the display will change until it is set to the desired 
temperature setting. The LED will then revert to the current water temperature. The 
new temperature setting will however be saved.
Once the set temperature is reached, the cooling fan will power off allowing the cooler 
to operate in virtual silence.
The temperature setting can be changed at any time.
Note that the temperature will not rise above the ambient temperature.
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MY COOLER IS LEAKING

MY WATER DOES NOT COOL

I SEE SOME GREY DISCOLORING IN MY WATER

CLEANING INSTRUCTION

ONE YEAR HASSLE FREE WARRANTY

TROUBLESHOOTING 

• Is it on a flat surface.

• Has it been dropped and any parts damaged.

• Is the drain plug in the bottom.

• Check that the power supply is working by testing it with another appliance.

• Make sure the on/off switch is in the on position.

• Ensure that the LED light is on.

• Make sure that you give enough time, especially if the water starting temperature is high 
   and/or the ambient temperature is high.

• If it is still not cooling please contact us.

You may at times notice a slight grey discoloring of your filtered water or even some very 
small carbon particles. This is very common with carbon based filters and is perfectly safe. 
You can either pour a few glasses of water to flush out the residue or rinse the filter under 
a tap.

All parts may be cleaned with a soft damp cloth or sponge and a mild dishwashing 
detergent. Avoid any brushes or strong detergents.

I HAVE A DAMAGED PART WHICH I WOULD LIKE TO REPLACE
Contact us at Vitafilta.com and we will replace your damaged part.
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www.vitafilta.comTel: 800-80FILTA (800-803-4582)

THE BENEFITS OF DRINKING MORE WATER
1.Boosts your immune system.
2.Helps you sleep better.
3.Helps you exercise longer.
4.Consume less calories.
5.Lose more weight.
6.Keep hydrated.

It is recommended that you drink about 120 ounces of water every day. The first thing that 
your doctor will always tell you is to drink more water.

Proof of Purchase & Product Registration

Always keep a copy of the sales receipt showing the date of purchase of your Water Filter 
and Cooler. Proof of purchase will assure you of in-warranty service.

Before you use your Water Filter and Cooler, please fill out and mail a copy of your product 
registration to us or preferably register your unit online @ www.vitafilta.com

Model Number

Serial Number

Date Purchased

Store Name and Location
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